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Introduction (W=ATaT)

English: Taking a loan is a financial commitment, but being unable to pay on time does not
make you a criminal. The Reserve Bank of India (RBI) has laid down strict guidelines to
ensure that recovery agents treat borrowers with respect and dignity.

Here are your 5 most important rights
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The 5 Golden Rules (5 §=g2 fAam)

1. Right to Privacy (Ma=igar <71 S1faR)

English: Recovery agents generally cannot discuss your debt with your neighbors,
relatives, or cnlleag:ues Doing sois a vmlatmn of your privac
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2. Fixed Timings for Calls & Visits (F9d &3 =1 Affa a93)

English: Agents can contact or visit you only between 07:00 AM and 07:00 PM.
Calling late at night or early morning is strictly prohibited.
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3. No Abusive Language or Threats (TTei1-TTelat 311X ¥5<h! GR A=)

English: The use of abusive language, physical threats, or muscle power for
recovery is illegal. Agents must maintain specialized decency and decorum.
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4. Verification of Identity (qga= ua fR@m=r o)

English: Every recovery agent must carry an ID card and an authorization letter from the bank.
__ You have the right to refuse to talk to them if they cannot prove their identity.
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5. Place of Visit (fer= &Y org)

English: Agents should visit the place of residence or work specified byyou
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What to do if these rules are broken? 1
(3R !’if Pras a’ti SIIG at et e?)

Engf : If you are facing harLss ent, remrd the calls save the messa es; and do
not get scared. Yuu n rofe&siunal Igal sn;_furt to handlet is. |
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Contact FairPay Solutions Today!
) the harassment and help you settle your debt
Q. legally. :
(89 It ﬂ‘iﬁ%aﬂ? T @ ATYHT Hotf ea
FAAAEE dRdgl)
\@c.aﬂ VhatsApp: [+91 8449653755]
Visit: WWWw. falrpaysolutlon com
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This document is a simplified summary created by FairPay Solutions for educational purposes only. It is based
on RBI guidelines but does not constitute official legal advice for court proceedings. For the official text,
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